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Warranty Certificate
The warranty period covers 01 (One) years of warranty from the date of purchase as documented by
valid proof of purchase that is original invoice.
The warranty does not include on–site repair services. All repairing work will be done at Nextray
premises only. It also does not include de-installation/demounting labor charges as it is excluded
from warranty. Freight must be prepaid to deliver the products for repairing at Nextray workshop.
Warranty does not apply to loss or damage to the Product caused by: negligence, misuse,
mishandling, improper installation, damage due to a casualty event or acts of God, civil disturbance,
power surges, improper power supply, electrical current fluctuations, corrosive environment
installations (including without limitation, excessive salt water in coastal locations) induced vibration,
harmonic oscillation or resonance associated with movement of air currents around the Product,
alteration, accident, failure to follow installation, operating, maintenance, or environmental
requirements set forth.
The warranty is effective for purchases of products on or after the effective date set forth below.
Seller reserves the right to modify this warranty from time to time. Any modification of this warranty
shall be effective for all orders placed with Seller on or after the effective date of such revised
warranty.
Seller reserves the right to utilize new, reconditioned, refurbished, repaired, or remanufactured
products or parts in the warranty repair or replacement process. Such products and parts will be
comparable in function and performance to an original product or part, as determined by Seller in its
sole discretion, and warranted for the remainder of the original warranty period.
In order to make a warranty claim, the claiming party must notify Seller in writing within THIRTY (30)
DAYS after discovery of the defect, provide proof of purchase such as the invoice, and comply with
Seller's other warranty requirements. Seller may require the Product to be returned to Seller or its
authorized service provider, freight prepaid.
Warranty does not apply on the products if purchased in SKD (Semi-knocked down) form.
All disputes & difference in understating or applying the warranty, subject to VADODARA jurisdiction
, GUJARAT State, INDIA only.
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